
	+ Clear and Accurate Billing:      
Providing your patients with easy-to-
understand billing statements means fewer 
payment delays and faster collections.

	+ Flexible Payment Options:        
Offering text-to-pay, one-time, or recurring 
online payments makes it easier for patients 
to pay, leading to more consistent cash flow 
for your organization.

	+ Accessible Support:                      
Patients can quickly get their  questions 
answered and resolve  billing issues through 
phone, text, email, or live web chat.

trubridge.com

Strengthen your cash flow and enhance patient care 
with our self-pay solutions, designed to manage self-pay 
receivables with both urgency and sensitivity.

Strengthen your cash position along 
with your reputation for care.

 Early Out Self-Pay

Managing outstanding self-pay account 
balances is challenging and costly for 
healthcare organizations. Not only 
does it impact cash flow, but it also 
affects your reputation for providing 
compassionate community care.

Making Self-Pay 
Management Easier by:

37%

95%

3-7%

Increase Self-Pay 
Cash Receipts by 

Increase patient 
satisfaction up to 

Boost collections 
with live web chat

Automated Pay by Phone IVR 
Text to Pay 
Apple Pay/Google Pay 
Patient Portal

Patient-Friendly 
Billing Solutions: 

Serving as an extension of your business 
office, our highly trained professionals work 
within your policies to engage with patients. 

Contact your Client Executive to learn more.


