
Third-Party Software Addendum 
(Revised September  17,  2024)  

Use of TruBridge products and services that incorporate certain third party software and/or services is 
subject to Customer’s acceptance of and compliance with the terms and conditions set forth herein (the 
“Third Party Terms”).  Customer expressly understands and agrees that the Third Party Terms may be 
revised from time-to-time and that Customer’s use of an associated TruBridge product or service signifies its 
acceptance of the then current Third Party Terms applicable to the TruBridge product or service.   

TruBridge Products: 

TRUBRIDGE EHR 
3M GROUPER PLUS CONTENT SERVICES 
CURRENT PROCEDURAL TERMINOLOGY (CPT©) CODES 
UNIFORM BILLING (UB) CODES 
COMMONWELL HEALTH ALLIANCE 
Talk With Your Doc 
CLINICAL VOCABULARY 
PATIENT EVENT NOTIFICATIONS 
Clinic Lens 
PHARMACY CLINICAL MONITORING 
PATIENT EDUCATION 
INFOBUTTON 
SENTRI7 
MEDICATION RECONCILIATION 
PATIENT CONNECT 
COMMUNICATION CENTER 
NOTES 

TruBridge EHR: 

ACUCORP, INC.:  The application software developed by TruBridge was compiled using an ACUCOBOL-GT 
Development System and requires software licensed from Acucorp, Inc. in order to run.  This software 
is herein referred to as the ACUCOBOL-GT Runtime System.  By signing this agreement, the user 
agrees not to copy and distribute the ACUCOBOL-GT Runtime System and to otherwise respect 
Acucorp, Inc.'s copyright and trade secret interest in the Runtime System. 

REGISTRATION:  As part of this Agreement, TruBridge will notify Acucorp, Inc. that you are registered 
as an Acucorp, Inc. licensed end-user. 

ADDRESS:  Acucorp, Inc., 7950 Silverton Ave, Suite 201, San Diego, CA 92126 

DIGI INTERNATIONAL, INC.:  Some software provided under the Agreement is derived from software provided 
by Digi International, Inc. under license to TruBridge.  TruBridge has assumed all responsibility for 
providing this software, and Digi International, Inc. will not provide any customer support for this 
software.  DIGI INTERNATIONAL, INC. DISCLAIMS ALL WARRANTIES WITH RESPECT TO THE USE OF SUCH 

SOFTWARE, INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
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PARTICULAR PURPOSE, AND WARRANTIES AGAINST INFRINGEMENT.  The user is only authorized to use the 
software in object code form.  The user is prohibited from reverse engineering, reverse compilation, or 
reverse assembly of the software.  This license is granted for non-federal government use of the 
software. 

Subscriptions: 

3M (3M GROUPER PLUS CONTENT SERVICES):  3M, as a third party licensor of 3M Grouper Plus Content 
Services (“3M Software”), requires additional terms and conditions associated with their product.  The 
following terms and conditions apply to the usage of 3M Software and any related documents 
(“Documents): 

1. The license to access and use the 3M Software and Documents pursuant to the TruBridge 
Subscription Services Agreement (which shall be referred to as the “End User License Agreement” 
in this exhibit) is non-exclusive and non-assignable. Such license to access and use the 3M 
Software and Documents is solely for Customer’s internal use within the United States and its 
territories and not for use on behalf of any other entity except as expressly authorized in the End 
User License Agreement. 

2. Customer is prohibited from making any modifications to or derivatives of the 3M Software or 
Documents, including the removal of any copyright or other proprietary rights notices. 

3. Customer is prohibited from disassembling or otherwise reverse engineering the 3M Software, 
except as may be specifically authorized by law. 

4. Customer is prohibited from providing copies of the 3M Software or Documents to third parties, or 
making the 3M Software or Documents accessible to third parties. 

5. Customer is prohibited from making copies of the 3M Software or Documents except for archival 
and backup copies authorized by the End User License Agreement. 

6.  Customer is required to treat the 3M Software and Documents in a confidential manner and to use 
Customer’s best efforts to prevent disclosure of the contents of the 3M Software and Documents to 
third parties. 

7. Customer must ensure that anyone who has Customer’s authorized access to the 3M Software and 
Documents complies with the provisions of the End User License Agreement. 

8. Any liability of 3M and/or its suppliers to Customer is expressly limited to the fullest extent permitted 
by law. 

9. Customer’s right to use any 3M Software will be terminated in the event Customer violate any 
terms and conditions of this exhibit and fail to cure such violation within 30 days of written notice 
thereof. 

AMERICAN HOSPITAL ASSOCIATION (AHA) (CURRENT PROCEDURAL TERMINOLOGY (CPT©) CODES):  This product 
includes Uniform Billing (UB) codes which are provided through licensure from Health Forum, LLC, a 
wholly owned subsidiary of the American Hospital Association, and require additional terms and 
conditions.  Customer shall abide by the terms and conditions specified in the Health Forum Terms and 
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Conditions which can be found at https://trubridge.com/legal-customer/.  This license is granted for non-
federal government use of the product. 

AMERICAN MEDICAL ASSOCIATION (UNIFORM BILLING (UB) CODES):  This product includes Current Procedural 
Terminology (CPT®) codes as applicable, which are provided through licensure from the American 
Medical Association (“AMA Content”).  The American Medical Association (“AMA”), as third party 
licensor of AMA Content requires additional terms applicable to the AMA Content. 

1. The AMA Content is copyrighted by the AMA and CPT is a registered trademark of AMA. 

2. Customer is granted a limited, non-exclusive, non-transferable, non-sublicensable license for 
Customer to use the AMA Content in product(s) licensed by TruBridge with the AMA (“Licensed 
Product(s)”), for the sole purpose of internal use by Customer within the Territory. The sublicense 
granted to Customer shall automatically terminate upon termination of the Agreement between 
TruBridge and AMA, unless prior written consent of AMA is obtained by TruBridge or a direct 
license between Customer and AMA is entered.   

3. The provision of updated AMA Content in the Licensed Product(s) is dependent on a continuing 
contractual relationship between TruBridge and the AMA. 

4. Customer is prohibited from making AMA Content publicly available, creating derivative works 
(including translating), transferring, selling, leasing, licensing, or otherwise making available to any 
unauthorized party the Licensed Product(s), or a copy or portion of AMA Content to any 
unauthorized party, including a subsidiary, affiliate, or other legal entity, however designated, for 
any purpose whatsoever except as expressly permitted in these terms and the terms of the 
agreement executed between TruBridge and Customer (the “User Agreement”).  Customer is not 
permitted to further distribute AMA Content without a separate agreement between AMA and 
Customer. 

5. Customer expressly acknowledges and agrees to the extent permitted by applicable law, 
use of the AMA Content is at Customer’s sole risk and the AMA Content is provided “as is” 
without warranty of any kind.  The AMA does not directly or indirectly practice medicine or 
dispense medical services.  Fee schedules, relative value units, conversion factors and/or 
related components are not assigned by the AMA, are not part of CPT, and the AMA is not 
recommending their use.  The AMA Content does not replace the AMA’s Current Procedural 
Terminology book or other appropriate coding authority.  The coding information contained 
in the AMA Content should be used only as a guide. 

6. The AMA may require Customer to keep records and submit reports including information 
necessary for the calculation of royalties payable to the AMA by the TruBridge.  All such requested 
records and reports shall be subject to audit by AMA. 

7. U.S. Government Customers.  CPT is commercial technical data, which was developed 
exclusively at private expense by the American Medical Association (AMA), 330 North Wabash 
Avenue, Chicago, Illinois 60611.  It is expressly understood that the sublicense to AMA Content 
granted to Customer does not grant the Federal Government a direct license to use CPT based on 
FAR 52.227-14 (Data Rights - General) and DFARS 252.227-7015 (Technical Data - Commercial 
Items). 
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8. Customer must ensure that anyone with authorized access to the Licensed Product(s) will comply 
with these terms and the terms of the User Agreement. 

9. The AMA is a third-party beneficiary of the User Agreement. 

10. Customer expressly consents to the release of its name to the AMA. 

COMMONWELL HEALTH ALLIANCE:  CommonWell Health Alliance, as a third party provider of patient identity 
and data routing management services, requires additional terms and conditions associated with their 
product.  Customer shall abide by the CommonWell Health Alliance – Core Commercial Services End 
User Terms and Conditions and Conditions and the Carequallity Connections Terms, as applicable, 
which can be found at https://trubridge.com/legal-customer/.  

Daily.co (Talk With Your Doc):  Talk With Your Doc utilizes Application Programming Interfaces which are 
owned and licensed by Daily.co.  Daily.co’s Terms of Use and Privacy Policies are applicable to this 
product and can be viewed at the links below. 

https://www.daily.co/terms-of-service and https://www.daily.co/privacy 

HEALTH LANGUAGE, INC. (HLI) (CLINICAL VOCABULARY):  HLI, as a third party licensor of HLI Software and HLI 
Content, requires additional terms and conditions associated with their product.  Customer shall abide 
by the HLI Terms and Conditions of Sublicense Agreement ("Sublicense Agreement") which is available 
at http://www.healthlanguage.com/terms-of-use/. 

INPRIVA, INC. (PATIENT EVENT NOTIFICATIONS):  Inpriva, as a third party licensor of Health Network Services, 
requires additional terms and conditions associated with their product.  Customer shall abide by the 
terms and conditions specified in the Inpriva End-User License Agreement which can be found at 
https://trubridge.com/legal-customer/.    

Medicomp Systems, Inc. (Clinic Lens):  Clinical Lens utilizes software which is owned and licensed by 
Medicomp Systems, Inc. (“Medicomp”).  By using this program, health care provider agrees that this 
product is not intended to suggest or replace any medical decisions or actions with respect to the 
patient’s medical care and that the sole and exclusive responsibility for determining the accuracy, 
completeness or appropriateness of any diagnostic, clinical, billing or other medical information 
provided by the program and any underlying clinical database resides solely with the health care 
provider. CPSI and its licensors, including Medicomp, assume no responsibility for how such materials 
are used and disclaims all warranties, whether expressed or implied, including any warranty as to the 
quality, accuracy, or suitability of this information and product for any particular purpose.  

TO THE EXTENT NOT PROHIBITED BY APPLICABLE LAW, IN NO EVENT SHALL MEDICOMP BE LIABLE TO ANY 

HEALTHCARE PROVIDER, TO PATIENTS, THEIR FAMILIES OR ESTATES, OR TO ANY OTHER PERSON FOR: 

(1)  ANY CLAIMS. LIABILITIES, DAMAGES, OR EXPENSES ARISING OUT OF OR RELATING TO MEDICOMP’S 

PRODUCTS OR SERVICES (INCLUDING THIS PRODUCT); 

(2) ANY CLAIMS. LIABILITIES, DAMAGES, OR EXPENSES ARISING OUT OF OR RELATING TO (A) AN MEDICAL 

DECISIONS OR ACTIONS WITH RESPECT TO A PATIENT’S MEDICAL CARE OR (B) DETERMINING THE ACCURACY, 
COMPLETENESS, OR APPROPRIATENESS OF ANY DIAGNOSTIC, CLINICAL, MEDICAL OR BILLING INFORMATION; OR 
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(3) ANY SPECIAL, INCIDENTAL, INDIRECT, PUNITIVE, OR CONSEQUENTIAL DAMAGES OR FOR DAMAGES 

RESULTING FROM LOSS OF BUSINESS, REVENUE, PROFITS, GOODWILL, USE, DATA OR OTHER ECONOMIC ADVANTAGE 

ARISING OUT OF OR RELATED TO MEDICOMP’S PRODUCTS OR SERVICES (INCLUDING THIS PRODUCT), IN EACH CASE, 
WHETHER IN BREACH OF CONTRACT, BREACH OF WARRANTY OR IN TORT, INCLUDING NEGLIGENCE, AND EVEN IF 

MEDICOMP HAS BEEN ADVISED IN ADVANCE OF THE POSSIBILITY OF SUCH DAMAGES. 

MEDICOMP IS AN INTENDED BENEFICIARY OF THE PROVISIONS OF THIS NOTICE AND MAY ENFORCE SUCH 

PROVISIONS. 

MICROMEDEX, INC. (PHARMACY CLINICAL MONITORING, PATIENT EDUCATION, INFOBUTTON):  Micromedex, as third 
party licensor of CareNotes, Ultimedex, and InfoButton requires additional terms and conditions 
applicable to their products. 

1. Customer is prohibited from reverse engineering, disassembling, or decompiling the integrated 
software package. 

2. Customer is prohibited from using any version of the integrated software package other than the 
most current version. 

3. Customer shall not permit any information generated or provided by the integrated products to be 
used in connection with the treatment of patients by any person(s) other than licensed healthcare 
professionals directly connected with the Customer as employees or affiliates, and then, only under 
the supervision of, and reliance upon, the clinical discretion and judgement of a licensed physician.  
As between the Customer and Micromedex, the Customer assumes full responsibility for ensuring 
the appropriateness of using and relying upon the information in view of all attendant 
circumstances indications, and contraindications. 

4. Micromedex, Inc., as third party licensor, disclaims any warranty or representation to Customer. 

PHARMACY ONESOURCE, INC. (SENTRI7):  Pharmacy OneSource, Inc., as a third party licensor of Sentri7, 
requires additional terms and conditions associated with their product.  Customer shall abide by the 
terms and conditions specified in the Pharmacy OneSource Passthrough Terms and Conditions which 
can be found at https://trubridge.com/legal-customer/. 

SURESCRIPTS (MEDICATION RECONCILIATION):  Surescripts, as a third party licensor of the Surescripts System, 
requires additional terms and conditions associated with their product.  Customer shall abide by the 
Surescripts Terms and Conditions which can be found at https://trubridge.com/legal-customer/. 

TWILIO INC. (PATIENT CONNECT, COMMUNICATION CENTER):  Patient Connect and Communication Center utilize 
Application Programming Interfaces which are owned and licensed by Twilio Inc.  Twilio’s Acceptable 
Use Policy is applicable to these products and can be viewed at https://www.twilio.com/legal/aup.  

WOLTERS KLUWER (NOTES):  Wolters Kluwer, as a third party licensor of ClinicNote, requires additional terms 
and conditions associated with their product.  Customer shall abide by the terms and conditions 
specified in the Wolters Kluwer Terms and Conditions which can be found at https://trubridge.com/legal-
customer/.    
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